
2. CONTRIBUTIONS  

 

In order for an employer to be deemed compliant in terms of Section 13A of the Pension Fund 

Act, and be issued with a Compliance Certificate, the following requirements must be adhered 

to.  

 

Firstly, payment of contributions must be made by no later  than the 7 th of every month follow-

ing the month for which the deduction was made.  Failure to do so will result in interest being 

charged.  

 

Secondly, a schedule of membership data in the prescribed format must be forwarded to Absa 

Consultants and Actuaries by no later than the 15 th  of every month following the month for 

which the deduction was made.   

 

Failure to adhere to either of the above dates constitutes an offence and will result in the    

employer being noted as Non -compliant.  

 

NOTE TO EMPLOYERS: If due to the change in administrators you have not submitted schedules 

to Absa Consultants and Actuaries since December 2009, please ensure that you do so        

urgently . 

1. NEW ADMINISTRATOR  

 
Absa Consultants and Actuaries (ACA) is a subsidiary of the Absa Group. We are one of the 

leading Retirement Fund Administrators in South Africa and specialise in the field of employee 

benefits. We continuously strive to provide customised client solutions and innovative products 

and quality services to the benefit of all our stakeholders .  

3. CLAIMS  

3a. Disability Claims :  

In order to qualify for a disability 

benefit, a member needs to prove 

that they are totally and perma-

nently disabled and therefore unable 

to perform any occupational duties.   

 

It is for this reason that, when    

applying for disability benefits, it is 

critical that adequate information is 

provided from the treating doctor to 

show that the member meets this 

criterion.   

 

It is important to note that all claim 

documents must be submitted 

within a maximum of 6 months 

from the memberôs last day of    

actively at work (as determined by 

his/ her medical condition).  Should 

this not occur, the claim may be 

declined on the grounds of late  

notification, and this can be construed as 

the employerôs liability.  Employers are 

therefore strongly urged to submit claims   

timeously, even as a precautionary   

measure to prevent repudiation on 

grounds of late notification.   

 

The decision on whether a disability claim 

is valid or not lies with the trustees, and 

the decision is made after they have    

considered the recommendations provided 

by the disability management consultants, 

as well as all available information.   

 

Members and employers should not as-

sume that the submission of a disability 

claim automatically implies acceptance of 

such. Should the memberôs claim be found 

to be valid by the trustees, the member 

will  receive a benefit of 2.5 times their 

annual pensionable salary. (There is   

however, a reduction in the benefit pay-

able should the memberôs claim become 

payable during the last 10 years of the 

memberôs normal retirement date).   

 

NOTE: There is a 6 -month waiting period 

(from the members last day at work) before 

the benefit becomes payable   
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NOTE: Members should please be aware that they must be registered as 

taxpayers with SARS as a tax number will be required when processing a 

claim . 

3c. Claim Payments :  

Due to the high volume of historical claims awaiting process-

ing, Absa Consultants and Actuaries has been mandated to 

pay claims based on whatever value was in the fund at the 

time of the claim.  Partial payments may have been made in 

settlement of some claims and, once contribution reconcilia-

tions are completed, fund values will be revisited and pay-

ments made will be reviewed and additional payments will 

be made where necessary.  

3b. Claim Requirements:  

Members should advise their family that in the event of 

their death, they need to contact the fund. Below is an 

indication of all documents that are required to be sub-

mitted in the event of a claim. All the requisite documents 

must be submitted in order for the claim to be processed:  

CLAIMS CONTINUED...  
. 

MANDATORY DOCUMENTS REQUIRED FOR CLAIMS  

  DS  D  W  R 

Claim Form       

(Fully Completed)  P P P P 

Copy of Member ID  
P P P P 

Member Bank 

Statements (Original 

or Certified Copy)  P 

  

P P 

Disability Benefit 

Application Form  P 
      

Employer's        

Declaration  P 
      

Employee's       

Declaration  P 
      

Medical Report  
P 

      

Death Certificate  

(Certified Copy Only)  

  
P 

    

Beneficiary     

Nomination Form  

  
P 

    

Family History 

Questionnaire  

  
P 

    

Disposal of Death 

Benefits  

  
P 

    

Beneficiary Bank 

Statements 

(Original or       

Certified Copy)  

  

P 

    

DS= Disability     D= Death    W= Withdrawal   R= Retirement  

Nominating a beneficiary is the only way for a member of the fund to express how they would 

like their benefits to be distributed in the event of their death. It is therefore  important for  

employers to ensure that any new members complete a Beneficiary Nomination Form as soon as 

they join the fund.  

Employers are further required to update these forms annually or at any life changing event; 

such as marriage, divorce, birth of a child and death of a spouse, child or dependant. The form 

is to be kept in the employeeôs individual file by the employer as it would only be required in the 

event of the death of the member.  

5. Beneficiary Nomination  

CONTACT DETAILS  

Helpdesk  0861 177 775  Employer Queries E - Mail Address  psspf.employerqueries@absa.co.za  

Walk - in Centre  Fourways Golf Park, Gleneagles Build-

ing. Roos Street. Fourways, Johannes-

burg  

Member Queries E - Mail Address  psspf.memberqueries@absa.co.za  

Postal address :  PSSPF, c/o Absa Consultants and Actu-

aries (Pty) Ltd  

PO Box 4158.Dainfern, 2055  

Contribution Schedules E - Mail Address  psspf.contributions@absa.co.za  

Exits Fax Number  087 941 9919  Contribution Schedules Fax Number  087 941 9920  

Exits E - Mail Address ( Claims)  psspf.exits@absa.co.za  * NOTE: Please note that the Absa Consultants and Actuaries Walk - in 

Centre will be relocating to the following address in the near future: 120 

Fox Street   Johannesburg CBD  

. 

When Absa   

Consultants and  

Actuaries (ACA) 

took over the           

administration of 

PSSPF, we    

inherited       

administrative 

issues and a 

backlog from the 

previous admin-

istrators.  

 

In order to address this historical processing backlog, and to 

accelerate the processing of contributions and the settlement of 

historical claims, ACA has allocated additional staff to boost the 

existing contributions and claims processing teams.  

 

These additional staff members are strictly focused on the    

following activities:  

Processing contributions received from employers to 

ensure that member benefits are correctly reconciled 

and updated prior to any historical claims being paid.  

Processing of historical claims.  

 

In order to speed up the processing of historical claims, three 

approaches will be followed depending on the status of the 

claim information required:  

Bulk payments will be processed for claims where the 

member benefits have been updated with all           

contributions received  and where member details like 

obtaining tax directives from SARS, bank account    

details, documents submitted etc. have been completed 

and validated.  

Manual claims processing where the data to process 

claims is not readily available and where additional in-

formation, validation, documents etc.  are required.  

Tracing members where claim processing is dependent 

on obtaining additional information and outstanding 

documents from members.  

 

Although every effort is being made to expedite the processing 

of these historical claims, we anticipate that it may only be in 

the first quarter of 2011 that complete resolution will be 

achieved.  

4. PLAN OF ACTION  


